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The Right to Information (RTI) Act, 2005, enacted on 15 June 2005, is a landmark 
legislation aimed at promoting transparency and accountability in the functioning 
of public authorities by empowering citizens to access information held by or under 
their control. 

With a view to fostering a culture of transparency and ensuring effective 
implementation of the provisions of the RTI Act, the Indian Institute of Management 
Mumbai (IIM Mumbai) organised a Two-Day Training Programme on the Right to 
Information (RTI) Act, 2005 and Transparency Audit on 09 and 10 July 2026 for 
Institute officials and residents of the surrounding localities. The programme 
witnessed active participation from the Central Public Information Officers (CPIOs) 
and staff members of the Institute. During the session, participants were apprised 
of the key provisions of the RTI Act, with special emphasis on the importance of 
proactive disclosure under Section 4, transparency in governance, and best 
practices for ensuring timely and effective dissemination of information. 

 
On 9 July 2026, the programme commenced with a welcome address and 

felicitation of the distinguished resource person, Shri Ram Prakash Sejwal, by Lt 

Cdr Nisha Singh (Retd.), Chief Administrative Officer (CAO), IIM Mumbai. In her 

inaugural address, she highlighted the significance of transparency, proactive 

disclosure, and the timely dissemination of information as essential pillars of good 

governance, institutional accountability, and public trust. 

The training programme covered the key provisions of the Right to Information 

(RTI) Act, 2005, with a special focus on the roles and responsibilities of the Central 

Public Information Officer (CPIO), the First Appellate Authority (FAA), Deemed 

Public Information Officers (Deemed PIOs), and other officials entrusted with 

handling information requests. Participants were also familiarised with the 

framework and objectives of the Transparency Audit, the requirements relating to 

proactive disclosure under Section 4 of the Act, proper record management, timely 



disposal of RTI applications, and best practices for ensuring effective compliance 

with the provisions of the RTI Act, 2005. 

 
During the interactive sessions, the resource person discussed important 

decisions of the Central Information Commission (CIC), High Courts and the 

Hon'ble Supreme Court relating to the RTI Act. Practical aspects such as 

exemptions under Sections 8 and 9, timelines for furnishing information, handling 

third-party information, record management, and digital disclosure of information 

were also explained through examples and case studies. 

 



The programme provided an opportunity for participants to seek clarifications on 

issues encountered while processing RTI applications. The discussions 

highlighted the need for accurate record keeping, transparency in administration 

and regular updating of information available on the Institute's website in 

accordance with the RTI Act, 2005 and Transparency Audit guidelines. 

 
The training concluded with an interactive question-and-answer session, where 

participants shared their experiences and discussed practical challenges in 

implementing the RTI framework. The programme reaffirmed IIM Mumbai's 

commitment to promoting transparency, accountability and citizen-centric 

governance through effective implementation of the Right to Information Act, 2005. 

 
Officials of IIM Mumbai during the Training Programme on the Right to 
Information (RTI) Act, 2005 and Transparency Audit dated 09 July 2026 

 

On July 10, 2026, the second session was conducted to spread the awareness 

about the Right to Information Act 2005, and its importance to the residents of the 

surrounding area. Shri Sejwal interacted with the residents of the neighbouring 

communities to educate them about the Right to Information Act, 2005, its 



importance in promoting transparency and accountability, and the procedures for 

accessing information under the Act. 

In this session the citizens were made aware about the RTI Act 2005 and the GoI 

portal through which they can seek information The citizens were informed that the 

information can be sought directly from the concerned department by writing 

simple application.  

The training programme received an enthusiastic response, with active 

participation from staff members of the Institute as well as residents from the 

surrounding local community, reflecting IIM Mumbai's commitment to fostering 

awareness of the Right to Information Act and promoting a culture of openness 

and accountability. 

 
Staff during the Training Programme on the Right to Information (RTI) Act, 

2005 dated     10 July 2026 

 
Local citizens during the Training Programme on the Right to Information 

(RTI) Act, 2005 dated 09 July 2026 


