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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4687530
Dated/feier : 24-02-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

08-03-2024 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

08-03-2024 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Education

Department Name/[A#9r & =re1

Department Of Higher Education

Organisation Name/@316d & =1

Indian Institute Of Management (iim)

Office Name/@aie I &l =TH

Mumbai

Total Quantity/pe ar=r

330

Item Category/dig HeIRT

1 tr wall mounted 5 star Inverter AC, Copper Piping ,
Drainpipe for 1 tr, Control Cabling for ODU to IDU , Outdoor
stand , Core Cutting

Supply Installation testing and commissioning of Inverter

BOQ Title/d3ia~y i Split AC
Minimum Average Annual Turnover of the
bidder (For 3 Years)/SsX & =gad# 3itaa 25 Lakh (s)
e 3R (3 anf @)
OEM Average Turnover (Last 3 Years)s{d 25 Lakh (s)
akh (s

sudor Aatar @ 3faa TR (I 3 asf @)
Years of Past Experience Required for
same/similar service/3¢/dd Jar3it & faw 3 Year (s)
AT T g & ag
MSE Exemption for Years Of
Experience/3id & auf & vATES Pe/ and Yes
Turnover/TA3I} & fau TATHS & T Ud &
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FWIEIHT Fe
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Bid Details/f5 faaor

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
Document required from seller/f%ar & @iar | (Requested in ATC),Compliance of BoQ specification and
supporting document

T GEAIS *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fad ue3lar 80 %

Bid to RA enabled/fds @ Rawt sl aftha f5ar | No

RCM Applicable/drd] 3RdTH Yes
Type of Bid/f@s & ydR Two Packet Bid
Primary product category 1 tr wall mounted 5 star Inverter AC

Time allowed for Technical Clarifications
during technical evaluation/d&<lifl H{eAdT & | 5 pays

eRIa el TUEIaROT o 3epAd THT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaad s e 650000
Evaluation Method/fcidd ugfd Total value wise evaluation
Financial Document Required/fa g&drdst v
es
& aIEHar ¥
EMD Detail/3uas faaror
Advisory Bank/Tsarssi{l d& State Bank of India
EMD Amount/STadr T 13000
ePBG Detail/$ddish faavor
Required/3magehdr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 @ erdf & AT STAEN Fe & FTd [T P FATAT Heay & fow g F wry 3o Fafda grardst uvga & &
%m*m;amaﬁsﬁa?ﬁvﬁmmamW3ﬁ$quamé@ﬁ@chﬂstﬁ%l TRt #Y 39 Afa &
arl e W@ 9T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurga
STATAd TR, ST I AL Bt &, Tt & st gl wfeu)
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Beneficiary/arandf :

AR F&A
Indian Institute of Management Mumbai, Vihar Lake Road , Powai Mumbai 400087
(lim Mumbai)

Splitting/fasea

Bid splitting not applied/atel TSI oM e fopam I,

MIl Purchase Preference/ts3ns3ng @i adiadr

MII Purchase Preference/Tsi3s3ns @lie adradr Yes

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
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buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Section 9(3) Of GST/ahuwdr & 9 9(3)I

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

Excel Upload Required/tadia 3 3udls fhu S &Y madahdr :

Supply Installation testing and commissioning of Inverter Split AC - 1708761979.xlsx

1 Tr Wall Mounted 5 Star Inverter AC

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Harer: Aol 1 3R Aol 2 & T ngfdadt & & 3 3ar ord T F v 3maas)
Technical Specifications/da=lidh fafafEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/excel/bid-6119392/1708761979.xlsx
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/2/24/06_enq-_for_procurment_of_ac_machines_for_icubation_2024-02-24-12-45-36_db505b001546e9eb81b4505677d15519.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/2/24/boq_item_sample_file_-2_2024-02-24-12-45-36_b55bd6ec3c2f3f91cbf3378420c0b4ec.csv

Input Tax Credit(ITC)/3eTqe & HC(IEERN) and/ a1 Reverse Charge(RCM)/Rad uHR (3IRHATH) Details

'Tcﬂon 5 | ITCon GsT RCM GST GST Cess 1 GST || Optional
GST on Applicabl as per ess as per ptiona

Cess/Nwady RCMRad g9k | RCMAad yair & || Cess 2 || RcMpdsfen
W 3AYC e/ N as per
3UPHT BT hise e AR Shead) AR STHE 3uaR 1 RCM P Ry yaR
NA NA Yes 18% 9% 9 (INR) - Yes
Per Unit
Consignees/Reporting Officer/qXRct/Ruifésr 3w and/ T Quantity/aArr
Consignee
S.No./®. || Reporting/Officer/ : Tl
& RS/ RaifsT Address/adr Quantity/arar Delivery ?aar}r’s ®
31
400087,National Institute of
1 Sangita Narendra Industrial Engineering Vihar 10 10
Jadhav Lake Road, Powai Mumbai-
400087

Copper Piping

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/maar: Aot 1 3R Aol 2 & T 3nqfdadt & ¥ 3 3edr ud T & fow 3maas)

Technical Specifications/da=lidh fafafEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/3aqc & $Hf3c(3MEERT) and/ a1 Reverse Charge(RCM)/Rad UHR (3IRHTHA) Details

ITC on
csT/es || ITC on GST Ap;’;ﬁz’;bl GSTasper || GSTCesslasper | GST | Optional
Cess/sliTad RCM/Rad waR RCMART IR & Cess 2 | RcMA®feT
W FAYC I e/elra]

as per

she 3qa T hise sy || T IR SRS || SR STES 3UBR 1| pem & Rad uaR
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/2/24/06_enq-_for_procurment_of_ac_machines_for_icubation_2024-02-24-12-45-36_db505b001546e9eb81b4505677d15519.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/2/24/boq_item_sample_file_-2_2024-02-24-12-45-36_b55bd6ec3c2f3f91cbf3378420c0b4ec.csv

ITC on RCM .
GST/Shoad ITC on GST Applicabl GST as per GST Cess 1 as per GST Optional
Cess/sTad of RCMMRad Wik RCMAEH UsR & Cess 2 | pcM/sfoa
U 39C Y ella] as per
SR W DR | e || P IFER SACES || AR ST ST 1 chM & Rad vaR
NA NA Yes 18% 9% 9 (INR) - Yes
Per Unit

Consignees/Reporting Officer/Rct/Rualféar 3@ and/ aar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ ; Refad
4 AR/ AT Address/udr Quantity/adrAr Delivery Dﬁa_:r,s *
IR

400087,National Institute of

1 Sangita Narendra Industrial Engineering Vihar 100 10

Jadhav Lake Road, Powai Mumbai-

400087

Drainpipe For 1 Tr

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Suft 2 & TR 3NYfdadt & ¥ 3 3edl Wd T & U 31aT®)

Technical Specifications/daih fafAEar

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/ze1qc & Hf3c(3MEERM) and/ T Reverse Charge(RCM)/Rad uHR (3IRHATH) Details

ITC on RCM i
GST/Shoad ITC on GST Applicabl GST as per GST Cess 1 as per GST Optional
Cess/sTad of RCMMRaTd Wik RCMMAEH UsR & Cess 2 | pcM/sfoa
U 39C Y eI as per
IR DR | e || P IFER SACES || AR ST S chM & Rad vaR
NA NA Yes 18% 9% 9 (INR) - Yes
Per Unit
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/2/24/06_enq-_for_procurment_of_ac_machines_for_icubation_2024-02-24-12-45-36_db505b001546e9eb81b4505677d15519.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/2/24/boq_item_sample_file_-2_2024-02-24-12-45-36_b55bd6ec3c2f3f91cbf3378420c0b4ec.csv

Consignees/Reporting Officer/Rdt/Rulféar 31w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ : Ry
4 R/ R Address/adr Quantity/arar Delivery Dﬁ?r/s ®
T

400087,National Institute of

1 Sangita Narendra Industrial Engineering Vihar 100 10

Jadhav Lake Road, Powai Mumbai-

400087

Control Cabling For ODU To IDU

Technical Specifications/dali fafAFAr

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Harer: Aoft 1 3R Aol 2 & T nqfdadt & 7 3 3ear wd H & AT 3mays)

Specification Document

View File

BOQ Detail

Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/zeTqe T Hic(3IEERN) and/ T Reverse Charge(RCM)/Rad UHR (3RHATH) Details

ITC on
GST/Sioad ITC on GST Apl:)ﬁr:lbl GST as per GST Cess 1 as per GST Optional
Cess/ahTwé RCM/RaH U RCMREE U9 & Cess 2 || RcM/desfea
W AYC AT e/l N as per
3UY P hide P HIAR SNTES || 3gER SATHE 3uPR 1 RCM || & Rad waR
NA NA Yes 18% 9% 9 (INR) - Yes
Per Unit

Consignees/Reporting Officer/qXRct/Ruifésr 3@ and/ T Quantity/aArar

S.No. /5.

Consignee

Reporting/Officer/

R/ Raféar
EIIECEn

Address/qdr

Quantity/aArr

Delivery Days/Beiiadl &
e
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/2/24/06_enq-_for_procurment_of_ac_machines_for_icubation_2024-02-24-12-45-36_db505b001546e9eb81b4505677d15519.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/2/24/boq_item_sample_file_-2_2024-02-24-12-45-36_b55bd6ec3c2f3f91cbf3378420c0b4ec.csv

Consignee
S.No./#s. || Reporting/Officer/ ; Refad
4. R/ R Address/udr Quantity/arar Delivery %’S *
IRAAH

400087,National Institute of

1 Sangita Narendra Industrial Engineering Vihar 100 10

Jadhav Lake Road, Powai Mumbai-

400087

Outdoor Stand

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/mar: Aot 1 3R Aol 2 & T 3NYfdadt & ¥ 3 3edr Wd X & U 3Maas)

Technical Specifications/da=lidh fafAfEar

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/ze1qc X Hf3c(3MEEM) and/ T Reverse Charge(RCM)/Rad UHR (3IRHATH) Details

ITC on
ST/ | 1TC on GST Ap;’;ﬁgbl GST as per || GST Cess 1as per | GST | Optional
= o Cess/siTad . RCMMRaTd Wik RCMAEH UaR & Cess 2 | RcM/sfoa
gqc as per
UL P Bhise N & AR SITES || 38R ShTadl 3ua 1 RCM || & Rad uak
NA NA Yes 18% 9% 9 (INR) - Yes
Per Unit

Consignees/Reporting Officer/@Rc/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ ; Refad
4. R/ R Address/udr Quantity/arar Delivery %’S *
IRAHH

400087,National Institute of

1 Sangita Narendra Industrial Engineering Vihar 10 10

Jadhav Lake Road, Powai Mumbai-
400087
Core Cutting
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/2/24/06_enq-_for_procurment_of_ac_machines_for_icubation_2024-02-24-12-45-36_db505b001546e9eb81b4505677d15519.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/2/24/boq_item_sample_file_-2_2024-02-24-12-45-36_b55bd6ec3c2f3f91cbf3378420c0b4ec.csv

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: o 1 3R Aot 2 F Tria 3nyfdadt & Fa 37 3Ear wd HA & T 3maas)

Technical Specifications/dalidh RAfRAPAr

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/zeTqe X HiSC(3EERN) and/ T Reverse Charge(RCM)/Rad UHR (3IRHATH) Details

ITC on
ST/ || 1TC O GST Ap;’:ﬁgbl GST as per || GST Cess 1as per | GST | Optional
s Cess/sliwady e/em RCMRTE usR | RCMRad wiR & || Cess 2 | ReMpdwiea
as per
3R P hiST - & AR SNTHS || AR AT 3B 1 | gem || P Rad wR
NA NA Yes 18% 9% 9 (INR) - Yes
Per Unit

Consignees/Reporting Officer/mXRct/Ruifésr 31w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Rcadl &
8. RS/ R Address/adr Quantity/adr=r oot
31T

400087,National Institute of

1 Sangita Narendra Industrial Engineering Vihar 10 10

Jadhav Lake Road, Powai Mumbai-

400087

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Scope of Supply
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/2/24/06_enq-_for_procurment_of_ac_machines_for_icubation_2024-02-24-12-45-36_db505b001546e9eb81b4505677d15519.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/2/24/boq_item_sample_file_-2_2024-02-24-12-45-36_b55bd6ec3c2f3f91cbf3378420c0b4ec.csv

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

3. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

4. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

5. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

6. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

7. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

8. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
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null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= arareg eaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T Al & WS 26 & TH H WA & WY HH W WS A ard T F X T Wig
W giady & TE9 F AT F Y qH AT WS WA ared T a7 drs o = 3@ g F s g & faw it oy o
9 a8 95 & aren et WREd F wra Goligd @Ifes #F A9 od AT ST B SEA AHquelad denr gem AR e o
I BYOT RFT ST T SEH AU o Bl W HIIT Bl dehrel AT BN AR Plefed & AT A BN Plefell PRars
P T G|

---Thank You/4=arg---
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