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Bid Number/gyel waies (Rs geam):
GEM/2025/B/6296270
Dated/fzeier : 31-05-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

10-06-2025 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

10-06-2025 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

60 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Education

Department Name/[A#9r & =re1

Department Of Higher Education

Organisation Name/@316d & =1

Indian Institute Of Management (iim)

Office Name/&atera & aTH

Mumbai

%l $Ad/Buyer Email

buyer118.dhe.mh@gembuyer.in

Total Quantity/pel =T

5

Item Category/dig HeIRY

Business Intelligence and Data Analysis Software (V2) (Q2) (
PAC Only )

Years of Past Experience Required for
same/similar service/3¢ /A Jar3it & faw

BT R e & a§

3 Year (s)

MSE Exemption for Years Of
Experience/3JHd & auf & waATHES e/ and
Turnover/TA3IR & fav tATHS & T UT &

Yes

Startup Exemption for Years Of
Experience/3i3d & auf & ¥I¢3U ge/ and

Turnover/ TR & AT TWIE3T & Fe WA &

Yes

Document required from seller/fhar & &
AT EAAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Past Performance/f9d ueia 80 %
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/dsif eAid & |2 pays

aRIa el TUEIaROT o 3epAd THT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/fcid ugfd Total value wise evaluation
Arbitration Clause No
Mediation Clause No

EMD Detail/3uadr faavor

Required/3magehrdr No

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 3.00

Duration of ePBG required (Months)/Sdis &Y
T el @#@).

15

(a). EMD & Performance securityshould be in favour of Beneficiary, wherever it is applicable./$w#El 3R @urga
STHTAd TR, STl I AL BIcdt &, et & st gl wfeu)

Beneficiary/arandf :

IIM Mumbai Main Account
Mumbai, Department of Higher Education, Indian Institute of Management (lIM), Ministry of Education
(Cao)

MII Purchase Preference/ta3ng3ms @l adadr

MIl Purchase Preference/TH3TS3TS @ a1 No

MSE Purchase Preference/taitsis @ilg adar

MSE Purchase Preference/Taiuds @iig adiadr Yes

Details of the Competent Authority approval for PAC
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Competent Authority Approval document for PAC : View Document

Name of Competent Authority Prof. Manoj Kumar Tiwari

Designation of Competent Authority Director

Office / Department / Division of Competent IIM Mumbai

Authority

CA Approval Number DISC/MSVL/2025/2

Competent Authority Approval Date 2025-05-26 00:00:00
Subscription/Renewal of Microsoft Office 365 A5 for faculty
and CSP Licenses through GeM Portal The software is
extensively used by the faculty, staff and students for the
academic and daily official work. The above items are

Brief Description of the Approval Granted by available on the GeM portal. If approved, the above

Competent Authority software subscription will be procured from the GeM portal

as per proprietary category under GFR 2017 Rule 149(ii)
PAC bidding process. It is also requested to exempt the

Make in India norm for the procurement of software from
the GeM Portal, as the product is not developed in India.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/7912815/1748683266.pdf
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is

validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents

submitted.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid

opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having

highest bid value should meet this criterion.

Business Intelligence And Data Analysis Software (V2) ( 5 pieces ) ( Under PAC))

Make microsoft

Model

powerbipremiumperuserforfaculty(packofl)

Technical Specifications/dalidh RAfRAPAr

* S eIl AfAf® & 33/ As per GeM Category Specification

Specification Name/fafRf® &
A

Specification

Bid Requirement/fds & fow 3maas (Allowed
Values)/3iAd {eA

Basic Information Category

Business intelligence and data analysis software

Components /Modules
covered in the offered
product

Analytics/Bl General

SCOPE OF LICENCE || Types of Licence

Subscription

Type of Perpetual Licence NA

" Duration of Subscription 1

(in Years) "

OEM Licensing policy Per User

Platform type

Cloud service based

Hosting Enviroment/
Deplyment Option

Cloud

The offered product have
support from OEM for

Unlimited updation for Patches and Bug fixes within
support period.

Number of Years upto
which support is available
from OEM for Updation
(Patches and Bug fixes)

1

Number of Years upto
which support is available
from OEM for Upgradation
of version

NA

Training Options

NA

No of days Training
Provided
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/JZsq-e4axMpkHrA3_tu-IJtbiIG-HAKBHNxewQNcNLk

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Analytics/Bl General

Analytics/Bl General
Features 1

Collabration, Customizable fields, Customizable
reporting, Dashboard creation, Interactive content,
Interactive reporting, Mobile Integration, OLAP(Online
Analytical Processing ), Visual Analytics, Automatic
date dimension, Access Control, Ad hoc Analysis, Ad
hoc query/data query

Analytics/Bl General
Features 2

Ad hoc reporting, Alerts & Intelligence,
Categorizing/Hierarchy, Data Extraction, Data
Filtering, Data Analysis, Data Visualization, Data
Import/Export, Drag & Drop Interface, Graphical Data
Presentation, Bl Sematic model, Scheduler, Report
publisher (pixel-perfect), In Memory Analytics

Fraud/Risk Analytics

Fraud/Risk Analytics

Advanced analytics, machine learning and Al, and
model deployment

Analytics for 10T

Analytics for IOT( Internet
of Things)

Advanced analytics and machine learning

Cybersecurity
Analytics

Cybersecurity Analytics

NA

Customer Analytics

Customer Analytics

Predictive Models, Forecasting and Goal-Seeking
Routines Predictive analytics

Supply chain
analytics

Supply chain analytics

Self-service data visualization and KPI dashboards

Artificial Intelligence
& Machine learning

Artificial Intelligence &
Machine learning

Support Machice learning model like Deep learning,
Ensemble, Neural network,Regularization,Rule
system,Regression,bayesian, Decsion
tree,Dimensionality reduction,Instance based,
clustering,etc

INSTALLATION Duration required by NA
Seller/OEM for Installation
of offered product (Hint :-
Select 'NA' if not
applicable)

SERVICE SUPPORT Duration for which Service NA
Support offered by
Seller/OEM (Hint :- Select
'NA' if not applicable)
Scope of service support NA
Scope of Installation and NA
Configuration
Scope of Solution NA
Architecture
Scope of Technical NA
Assistance
Scope of Solution NA
Customization
Scope of Data Management ||NA
Scope of Analytics NA
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Specification

Specification Name/faRif¥ & Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31d eI
Scope of Visualization & NA
Reporting
Number of manpowers to NA

be deployed for service
support at buyer premises

Educational qualification of || NA
manpower deployed for
service support

Experience of manpower NA
deployed for service
support

Certification of mapower NA
deployed for service
support

"Penalty for Non Adharence || NA
to Service Support in
percentage of price offered
for Service Support
(Maximum 10 % of
Technical Service Support
Value)"

Consignees/Reporting Officer/@cdt/Rulféar 3w and/ a2 Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/adr Quantity/arar fem
A
400087,Indian Institute of
Management Mumbai Vihar
1 Ramotar Kumawat Lake Road, Powai Mumbai- > 15
400087

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the

6/9



additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Vendor Eligibility Criteria:

1. Only partners who is authorised Microsoft LSP with proven experience in executing Microsoft Enr
olment for Education Solutions (EES) agreements with State/Central universities are eligible to sub
mit quotations.

2. The partner must provide documented evidence of at least three successful EES implementation
s within the last five years.

3. Registered Company for a minimum of 3 years the bidder submitting the offers should be a Regi
stered Company in India under the Companies Act, 1956 or registered partnership firm or registere
d proprietary firm that has been in operation for at least 3 years.

4. Financial Capability - The lead bidder company should submit turnover for the last three audited
financial year Copies of the Audited Balance sheet or statutory auditor's report/CA certificate of the
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Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.
13.
14.

15.

16.

relevant financial years.
5. Minimum Eligibility Criteria: OEM or Direct Reseller Intending bidder should either be an original
equipment manufacturer of or a direct reseller of the product. An Authorisation Letter from OEM fo
r the reseller with a specific bid No should be submitted.
6. Experience and Expertise: The partner must have a minimum three years of experience in mana
ging Microsoft EES licensing agreements with education sector.
The partner should have a dedicated team of certified professionals with expertise in Microsoft technologie
s and solutions. Ethics and Practices. The Bidder should not have been black-listed or should not have face
d legal action by any Central/State universities, Educational Institutes, Public Sector Bank, Trust, RBI or IB
A or any other Government entity.

Buyer Added Bid Specific ATC
1. One User license should work simultaneously on five devices
2. The product should support Mac devices

3. Bidder should be profitable (Net profit) in the last 3 F.Y. (2021-22, 2022-23 & 2023-24)

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

In a category based bid, adding additional items, through buyer added additional scope of work/ additional
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig s @ramea oaf & 37aeia off arffg &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ ST PT TTHTT AT & TS 26 a?ﬂaﬁﬁWWaWﬂTu&@%ﬂm 'HT%ITWEITFT S b R & e
W giday & TG H AT & @I H{H A AST A arel T & s o =X 38 Afder # 05 g & fow qoft a3 gon
9 gt a5 & arer & WREd & TH Gohed @IS & /9T od AT WS T SHH IJgUreld BT aon AR P o

T BYOT fFT ST T SHP HJUold o el U HJAYT Bl debiel FAE XA AR Plefed & AT A N Plefell Pars
& 3T BT |

---Thank You/4=garg---
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