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f9g @=ar/Bid Number: GEM/2025/B/6883902
feeich /Dated: 15-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-12-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-12-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Indian Institute Of Management (iim)

PRIt 1 ATAA/Office Name

Mumbai

a&g Aot /Item Category

Tours and Travel Service - Travel and Stay both; Pick and
Drop, Hotel/Resort Stay; National

34 3G /Contract Period

1 Year(s)

3l ate T a3t & WS naRad 3gHa ¥/Past

Experience of Similar Services required

Yes

auf & IHIHT T TANR A THATHS B FE WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

eI & AT 3ga & auf 3K 30’ A ge vara
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEreRT g 3ues fFe T GEads o
fAfaer & #er A arer @l RAfAEdER A fe@rar
Tqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & garg e wa: JE Fea & o

3mags 95 fr @& / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |3
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

s @ ysR/Type of Bid Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]

AT WA /Time allowed for Technical 2 Days

Clarifications during technical evaluation

qarfad s Jea /Estimated Bid Value 2500000

Hedidh ugfa/Evaluation Method Total value wise evaluation
AT M arell 4T ST JB3HU HTaTD & /

Financial Document Indicating Price Yes

Breakup Required

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank State Bank of India
suadr TRAYEMD Amount 50000

$qidish faaor /ePBG Detail

TsarseT da/Advisory Bank State Bank of India
SiiS ufaera (% )/ePBG Percentage(%) 5.00

Siafsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

14

(a). St & ordf &b 3egar I@ﬂﬁ@tﬁgﬁ%ﬁﬁ@ﬁﬂ@ﬁ%ﬁv%%wamwﬁﬁmwwmﬁlm
eIRY & SievIeT et JEI3 & fow TUT FA3T & FoIT T UeTar STAST § T & U &| SAARAT Dl 34 Al & el o
aTER @M a1 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHAST AR FUIG STATAd T, Te TS 9L el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Indian Institute of Management Mumbai
Mumbai, Department of Higher Education, Indian Institute of Management (lIM), Ministry of Education
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(Indian Institute Of Management Mumbai)

el fasrsar onay A& fRar ar1/Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

THRd 7 3Uas fe S $r 3maasdar /Excel Upload Required :

Price Break up - 1762953292.xIsx

3faRs dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work/Itenary for the complete travel plan:1762952999.pdf

Facilities and Services for Boarding and Lodging:1762954656.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Qualification Methodology

Parameter Name Max Marks Cutoff Marks
Document
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/excel/bid-8580325/1762953292.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8580325/1762952999.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8580325/1762954656.pdf

As per Tender 100 50 View File

Total Minimum Qualifying Marks for Technical Score: 50

QCBS Weightage(Technical:Financial):30:70

Presentation Venue:The Presentation will be on online mode. The details will be communicated in due course
Designation of CA : Chief Administrative Officer

Office of CA : Administration

CA approval document link : View file

Pre Bid Detail(s)

e ATl @S g&rdsi/Pre-Bid

Date and Time -9 Tre/Pre-Bid Venue

24-11-2025 18:00:00 The Pre bid will be online mode. Please send an email at
vishal.dhakolia@iimmumbai.ac.in for online meeting link

Tours And Travel Service - Travel And Stay Both; Pick And Drop, Hotel/Resort Stay;
National ( 1)

daeidh AR’ /Technical Specifications

fazor/

Specifi W/ Values

cation

P / Core

service Travel and Stay both

Type

Service

Inclusio || Pick and Drop , Hotel/Resort Stay

ns

Type of National

Travel
Delhi NCR , West Bengal , Tamil Nadu , Karnataka , Andhra Pradesh , Uttar Pradesh , Kerala , Jammu

States & Kashmir , Maharashtra , Madhya Pradesh , Goa , Rajasthan , Haryana , Mizoram , Arunachal

to Pradesh , Punjab , Odisha, Tripura , Telangana , Gujarat, Nagaland , Meghalaya , Manipur,

Travel Jharkhand , Assam , Sikkim , Andaman & Nicobar Islands , Lakshadweep , Chandigarh , Puducherry ,
Ladakh , Dadra and Nagar Haveli and Daman & Diu , Uttarakhand , Chhattisgarh , Bihar , Himachal
Pradesh

Mode of

Transpo || Cab/Taxi

rt

Propert 5 Star Hotel , 4 Star Hotel

y Type

Food

Include || Breakfast, Lunch, Dinner, Hi-Tea/ Snacks

d

gopoem Single Occupancy , Double Occupancy
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8580325/17631974666215.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadCAApprovalQCBS/8580325

fazor/
Specifi 3/ Values
cation

Expendi
ture of
sightse
eing to || Buyer
be
Provide
d by

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price No
defined by Buyer

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

. R/ Raféar wu?ﬁzﬁrlﬂﬁr AR maaswar
PHISN || o /Consignee yal/Address ol /Additional
o. P
Reporting/Officer Persons Requirement
400087,Indian Institute of
Management Mumbai Vihar
1 Ramotar Kumawat Lake Road, Powai Mumbai- 1 N/A
400087

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for
the order.

3. Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v A

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6883902/CLM0010/tnc_2a391d2b-8698-45f3-bb4d1763198861135_RKumawat87.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251115
https://bidplus.gem.gov.in/bidding/bid/bidsla/73621977105625

specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT AT & TS 26 & TeH 3 ARG & WY HH N AST T arel g7 & T & Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo dd §HT ST &l sHd gureld B gln 3R BIS o aed awon fRw S
T SHPI UIele] o B W HJdY P Tcehiel FHAH el IR Bl & HHR M Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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