Pre-Bid Queries Raised by Bidder and their Reply/Response for the tender "Procurement of various furnitures for Incubation Cenire”
Venue: 2nd Floor, CHE Conference Room, IRC Building, 1M Mumbai Campus

Date: 03rd July, 2026

Sr,

No,

Ouery Raised by Bidder

Reply/Response

The bidder requested that the reguirement for submission of valid BiS
licence/certificate for applicable furniture products at the time of bid
submission be relaxed or removed.

The Commitiee examined the request and ohserved that the requirement for a valid 8IS licence for applicable
products has been incorporated in aceordance with the applicable Guality Cantrof Orders {QCOs) issuad by
the Government of India under the Bureau of Indian Standards (BIS) Act, 2016. Compliance with the notified
Indian Standards is a statutory requirement for the applicable products and ensures procurement of quality,
safe and compliant furniture. Therefore, the reguirement for submission of valid BIS licence/certificate for
applicable products is justified and shall remain unchanged.

The bidder requested relaxation/removal of the requirement for
submission of an Indoor Air Quality Certification (such as UL
GREENGUARD Gold, SCS Indoar Advantage Gold, or equivalent} for the
specified furniture products.

The Commitiee examined the request and observed that the requirement for an Indoor Air Quality (1AQ)
Certification has been prescribed 1o ensure that the offered furniture products comply with recagnized
standards for iow chemical emissions and volatile organic compounds (VOCs}, thereby contributing to a
healthier indoor environment. Since the furniture wili be installed in academic, administrative, and office
spaces with continuous occupancy by students, faculty, staff, and visitors, the reguirermnent is essential to
ensure occupant health, environmental sustainability, and product quality. The requirement is performance-
based and allows equivalent certifications; therefore, it is not restrictive. Accordingly, the existing tender
condition is retained.

The bidder reguested that the Reception Chair should also have the
same Indoor Air Quality Certification and Sustainability Certification
reguirement as prescribed for Visiting Chaiys in the tender.

The Committee examined the request and observed that similar seating products intended for indoor
institutional use shoutd have uniform certification requirements relating to indeor air quality and
sustainabitity. The request is found reasonable and will bring consistency In the technical specifications
without affecting the functional requirement of the Institute. Accordingly, the specification for Reception
Chait shall be amended to include the same certification clause as applicable to Visiting Chairs.

Proposed Amendment in Specification for Reception Chair:

“The offered furniture products shall have at least one Indear Air Quality Certification (UL GREENGUARD

Gold/SCS Indoor Advantage Gold/equivalent) and at least one Sustainability Certification {BIFMA Level
2/GreenPro/GRIHA/equivalent). Supporting ceriificates shall be submitted along with the bid.”
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The bidder reguested relaxation of the requirement for BIFMA Level 2
certification by permitting BIFMA Level 1 cectification for the specified
furniture products.

The Committee examined the request and cbserved that BIFMA Level 2 has been prescribed to ensure higher
standards of environmental sustainability, social responsibility, and product lifecycie performance. The tender
aiready permits BIFMA Level 2 or higher, or an equivalent certification demonstrating compliance with
standards comparable to BIFMA Level 2. Since BIFMA Level 1 represents a lower level of sustainability
performance, acceptance of BIFMA Level 1 would dilute the intended quality benchmark. Accordingly, the
existing tender condition is appropriate and shal! remain unchanged.

he bidder requested extension of the delivery period beyond the

stipufated 15 days for supply, installation and commissioning of the
furniture.

The Committee examined the request and chserved that the stipulated delivery period of 15 days may be
insufficient considering the time required for manufacturing, quality assurance, transpartation, and
installation of the furniture. Further, the procurement is being undertaken during the monsaon seasan,
which may impact togistics and transportation timelines. However, the Institute is also required to complete
the procurement expeditiously to facilitate timely execttion of the project and ensure optimum utilization of
the sanctioned funds within the prescribed timeframe. Accordingly, the request is accepted, and the delivery
period is revised from 15 days to 3 weeks.

Existing Clause: Delivery period: 15 days from the date of issue of Purchase Order.

Revised Clause: Delivery period: 3 weeks from the date of issue of Purchase Order.

The bidder renuested clarification regarding the term *PLT" specified
in the Reception Storage Unit specification.

The Committee examined the reguest and clarified that PLT refars to Pre-Laminated Twin Board, i.e., an
engineered wood panel factory laminated on both sides with decorative melamine surfaces. The material has
been specified to ensure a durable finish, dimensional stability, ease of maintenance, and suitability for

institutional furniture. To avoid ambiguity, the abbreviation "PLT" may be amended in the tender document
as Pre-Laminated Twin Board {PLT).
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; 7 1ihe bidder renuesied danification regarding the provision of 2 mm BYC] The Camimiiine g the request and claritied that The 2 vam BYC edge Bandims k >
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